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Step 1 • Switch on the wall mounted isolator switch.

• Pull the lid down and close securely.

• Press the centre button once, (like turning on a light switch).

• The unit will start to fill up.  The centre button will move from a 

grey to a green in quarter segments.  When completely green, the 

machine is ready to use.

• The machine will take approximately 25 minutes to fill and heat.

Step 2 • Set up the potwash area with containers of hot water for soaking 

cutlery.

• Do not use washing up liquid in any part of this process.

Step 3 • Plates and crockery must be scraped to remove food debris prior 

to loading into the dishwasher trays.                                                                                                                                                    

• Take care when loading the trays not to have crockery 

overlapping as this will affect the wash quality.

• There is no requirement to pre-rinse the crockery.

• Do not overload the baskets or trays.  

The model number is located on the front of the dishwasher next to the control panel

Using the Hobart dishwasher - AUPS-10A & AUPRS-10A

Yellow

Rubber Gloves & Goggles 

Zenith Ultra Dishwash detergent

Zenith Ultra Dishwash rinse aid

Granular salt

Sanitiser

Safety policies

COSHH Manual                                                                                                                                                                                                                                                        

Risk Assessment Manual

DMLB

SOP - K0135 - Cleaning the Hobart dishwasher

Funnel

Plastic jug

Cutlery baskets

Dishwasher trays



Step 4 • When using the Hobart dishwasher tray/yellow tray, stack no 

more than 15 plates in an upright position.

• When using a standard blue dishwasher tray, stack no more than 

9 plates in an upright position.

• Take care when loading the trays not to have crockery 

overlapping as this will affect the wash quality.

• Ensure the wash water can hit all sides of everything you plan to 

wash.

Step 5 • For coffee cups and bowls, ensure all debris and liquid has been 

emptied out.

• Place item face down onto a flat dishwasher tray.

• Do not stack or wedge smaller items in as this will affect the wash 

quality.                                                                                                                                                                                              

• Two dishwasher trays can be stacked with smaller items such as 

bowls and ramekins on the lower rack and plates on the upper 

rack.

Step 6 • Slide the dishwasher tray into the machine.

• Prior to closing the lid, select the wash cycle by using the 

navigation buttons next to the led display until the required 

cleaning cycle is in the centre of the LED display :

          • Cycle 1 - Short - 52 seconds - (light soiling).

          • Cycle 2 - Standard - 70 seconds - (medium soiling).

          • Cycle 3 - Intensive - 180 seconds - (heavy soiling or plates 

that have been left on the side for more the 10 minutes).                                                                                                                                                                                                                                                          

• Cycle 4 - Cutlery - 360 seconds - (cutlery cycle for cleaning and 

polishing).                                                                                                                                                                                                                             

• The unit will automatically default to the "Standard" setting if a 

cycle is not selected.

• If a different cycle is selected, the unit will remain on this cycle 

until another is selected.



Step 7 Cutlery cycle :

• Place cutlery into the cutlery baskets.

• Ensure the handles of the cutlery are placed into the basket.  For 

steak knives, the knife edge must be pointing downwards. 

• Mix spoons, forks and knives into each compartment.  Do not 

place more than 15 items of cutlery in any one compartment.

• Place the cutlery basket(s) onto a flat dishwash tray.

• Slide into the dishwasher.

• To select a cutlery cycle, use the arrow buttons and select cutlery 

cycle in the centre of the LED display.

• If only loading 1 cutlery basket, the remainder of the rack can be 

filled with additional items.

Step 8 • When the wash cycle has finished, open the lid of the 

dishwasher.

• Slide the dishwasher tray out of the exit.

• Allow the crockery/cutlery to air dry for a minimum of 90 seconds 

prior to storing.

• Take care when handling crockery/cutlery as this will be hot.

Step 9 • During the course of the day, check the 'Automatic Soil Removal' 

strainer, which is located to the lower left or right hand side of the 

dishwasher.

• If a build up of food debris is noted, pull out the 'Automatic Soil 

Removal' strainer.

• Remove all food debris and dispose of in the food recycling bin.

• Rinse the food debris container under hot running water.  

• Shake to remove excess water and replace in the holder.

Step 10 Salt level :

• The LED control panel will display "salt deficiency" when the salt 

level requires topping up.

• The softener must be topped up with granular salt.

• To top up the salt, unscrew the grey cap which can be found on 

the inside of the dishwasher.

• Using the plastic funnel provided and a jug, carefully pour the salt 

into the chamber leaving a 1 inch gap from the top.

• Replace the grey cap and screw on securely.

• Never place salt into an empty (drained) machine.



Step 11 • Never use washing up liquid during the cleaning process.

• Do not allow detergent to run dry as this will damage the 

machine.

• Keep the detergent containers and the shelving underneath 

clean.

• Clean up any chemical spillage immediately.

• When changing chemicals wear appropriate PPE.

• Ensure that hand contact points are sanitised at regular intervals 

during service and at the end of the day.

• If lime scale is a problem, check that the granular salt has been 

topped up.  

• If lime scale continues to be an issue arrange a call out via the 

property maintenance system to descale the internal parts.

• Never attempt to use the dishwasher with any parts missing.

• If any parts are missing these can be ordered as required from 

the manufacturer.
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